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Australia is a multicultural country
and tolerant nation. Sydney, of wh
livable cities in the world’ by the
because Australia is mostly an urb

Australia prides itself on the quality of education it provides to international students, who greatly
contribute to it being seen as a friendly and welcoming society.

SCIC endeavours to create a safe environment at its campus in
Sydney’s CBD for all its students and staff. We also try to provide
students with relevant and useful information about personal safety.

This booklet provides you with some basic information about your

safety and security. Please read it carefully.

Crime

A person has committed a crime if he or she does something against the law, and which may result in
some kind of punishment. Australia has laws to protect its people and to make sure everyone behaves
in a way that will not cause injury to others or damage or loss to other people’s property. Even if you are
from a different country or cultural background, you must follow these laws when you are in Australia.
You can find more information about the Australian law at https://dcj.nsw.gov.au/

International students may feel embarrassed or afraid if they feel they are a victim of a crime. It is very
important that you talk to the Police if you have been the victim of a crime.

Some common crimes

Assault: No one has the right to physically hurt another person. If another person says they are going
to hit you and you think that they can hurt you, or a person actually hits you, you should talk to the Po-
lice because this could be an assault. If you feel threatened by another person’s behaviour towards you,
you should speak to Student Services or the Police.

Verbal Assault: If someone shouts something at you when you are on the street that upsets you, they
Police may not be able to do anything. Such comments could be, ‘Go home to your own country’, ‘Speak
English; you are in Australia’; ‘We don’t wear that sort of thing in this country’. If the same person con-
tinues to make the same upsetting comments to you and you know who the person is, then you should
speak to Student Services or the Police. This should never happen on campus at SCIC. If it does, you
should speak to Student Services immediately.

Racial hatred or vilification is behaviour using speech, images or writing in public, for A
example offensive racist comments or drawings, writing racist graffiti in a public 000

place, making a racially abusive comment, joke, in public places including shops,

workplaces, parks, public transport and schools. If you feel offended by comments
from another person, you may be able to make a compliant to the Anti- EMERGENCY
Discrimination Board. Speak to Student Services immediately who will ensure that e W
you speak to the appropriate person.
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Sexual assault can take many forms, for example, touching, fondling, kissing, being made to watch or take
part in pornography, stalking (following and watching a person at their home or workplace), voyeurism
(watching another person naked, undressing or having sex). Sexual harassment is any form of unwelcome
sexual attention. It could be unwelcome touching, sexual comments or jokes or unwelcome requests for
sex.

You may come from a culture that treats people differently depending on their gender. It is very important
that you are aware of your behaviour towards other people because others may see your actions as sexual
harassment or assault. If you feel that you have been a victim of sexual harassment or assault, you should
speak to the Police immediately.

Domestic Violence

Domestic violence is any kind of physical or sexual assaults, fear or intimidation or emotional abuse. This
crime involves people who are in a relationship - married, de facto, family or living in the same home.

No person has the right to commit these crimes. If you are a victim of domestic violence, you should con-
tact the Police immediately.

Scams

A scam is a dishonest attempt by another person to take your money or property. As a student in a new
country, others may see you as an ‘easy target’.
Students have experienced scams with renting ac-
commodation, transferring money, mobile phone
scams and investment opportunities. Here are
some simple steps to protect yourself form
scams:

e Never give your bank card or on-line banking
pin or password to another person;

e Be careful when withdrawing cash form an
ATM;

e Never send money to a person you do not
know;

e Only do business with people or companies that you know and trust;

e Always read contracts carefully before you sign them.

The Australian government has a website that can give you more information about EMERGENCY
scams and fraud: https://www.scamwatch.gov.au/ =g &
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Your Personal Safety

It is always a sensible idea to know
you with a map of Sydney CBD on y
SCIC Campus, shops and other pla

Bus and train timetables are available from your local train station or bus terminal. It is important that
you become familiar with these timetables, especially if you are attending evening classes and plan to
travel home after dark. Many international students have part time jobs often working late into the night
or early in the mornings. It is very important to plan ahead and know what type of public transport you
will use and the relevant timetables.

Get to know the area where you will be studying or working, and you will quickly discover what areas
are safe and those that are not so safe, especially at nighttime when there are less people around. Like-
wise, when you plan to go out, plan your trip, know who you are going out with, how you will get there
and how you will get home.

You and your money

It makes sense to open a bank account as soon as you arrive in Australia. It helps you to manage your
money more easily and most banks have special accounts for students that have no fees. Most bank
accounts will give you a bank card or Eftpos card. You will also have the ‘Everyday Smart’ access to your
account via the Bank App available after you open your bank account. You can use both the card or app
to buy things online or in shops, to withdraw money from an ATM or get cash out at an ATM without your
card using ‘Cardless Cash’ on your smart phone. Having an Eftpos card or Everyday Smart Access means
that you do not need to carry large amounts of cash because you can withdraw the amount you only
need from an ATM. You should never carry your card PIN with your card, memorise it and do not give it
to anyone else.

Some simple steps to avoid becoming a victim of crime

¢ Have a plan for going to and from the SCIC Campus, your workplace or when going out.

Do not carry large amounts of cash. Only bring the amount if you need to with you for your
journey.

o Walk confidently and be aware of what is going on around you.

e Do not travel through isolated areas particularly at nighttime.

e When possible, do not travel alone.

o Keep your valuables out of sight or if possible, leave them at home. Do not carry
expensive jewellery, IT equipment or other valuables with you.

¢ Avoid situations and places where others are behaving in a loud and unruly way.

¢ Try not to take short-cuts but take the route that you know. Use main foot paths

000

along roads when you can. EMERGENCY

e Only walk in well lit-up areas when it is dark. o
a o _ PN

e Report suspicious people or activities to the police.

o If you believe that someone is following you, walk to a safe place where you can get

help.
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e Always have a mobile phone. If you are being followed, call the Police on 000. Do

not hang up until you get to a safe place.

afety While Using Publ

e easiest and cheapest way to tra
ains. SCIC is less than 2 minutes’
eck the train timetables and when

You should plan your journeys to and from the SCIC
Campus. For all Sydney public transport options, train, bus,
metro, light rail and ferry timetables log on to:
https://transportnsw.info/

Sydney public transport is generally safe during peak
hours; however, all commuters should be aware of pick pockets. S

If you are travelling at night or early morning, wait in a well

-lit area on the train station platform and near the ticket
desk where you can see City Rail personnel. When travel-
ling on the train, try not to travel alone, and sit near the
Guard’s compartment. The Guard’s compartment has a
blue light over the door.

If you live locally in Sydney CBD, you may be able to use
the Light Rail or Tram. Sydney Light Rail is used to
connect tourists, residents and commuters to the
commercial, retail and recreational landmarks of the
City Centre. It offers frequent ‘turn up and go’ services
seven days a week, starting at 5AM and finishing at 1AM
the following morning.

What if | am robbed?

Unfortunately, robbery is a fact of life in every big city. The most important thing is
your personal safety.

Do not place yourself or others with you in danger.

» To avoid injury, you should give the thief what they ask for. EMERGENCY

« Report the incident to Police as soon as you are safe. =g &

e If you can, give the Police a description of the thieves and the direction in which
they went.
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For more information about scams and how you can protect yourself, go to
https://www.scamwatch.gov.au/

The following pages provides copies of a flyer and a factsheet produced for international students by
the Australain Government’s Department of Education. You can also view copies of this flyer and fact
sheet by clicking on the following links. Go to the top of the web page and choose your language.

Flyer: https://www.education.gov.au/international-education/resources/dont-be-mule-flyer

Factsheet: https://www.education.gov.au/international-education/resources/dont-be-mule
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Where to get help

If you believe you have fallen victim to money muling, you
should immediately report to police using the Report button

at www.cyber.gov.au

Other sources of help

Local Police
0131444

CrimeStoppers
Report anonymously

21800 333 000
@ crimestoppers.com.au

Your Bank

Contact your bank or
financial institution

immediately

Triple Zero

In a life threatening
emergency

Qo000

Social Media

Report as a scam an the
social media platfom you
saw the post.

Scamwatch

Scams can also be
reported to

@ scamwatch.gov.au

//JPC3

AT POLICING CFYBERORNE CODAMHATION CERTAT
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Australian

Federal Police
@www.afp.gov.au

IDCARE

National identity and
cyber support service

®www.idcare.org

Lifeline
Crisis support line
2131114

Criminals are targeting
university students

i .ﬂ.lf% 5

If someone asks you to move money
through your bank account in exchange
for payment, then they are asking you

to be a money mule.
Mule
—




Criminals are targeting students {online and in-person) and offering them
payment to receive money into their bank account and transfer it to another
account or cryptocurrency exchange. Money mules are recruited, sometimes
unknowingly, by criminals to transfer stolen money on behalf of others.

The money being transferred is often used by criminals to fund other serious
crimes like cybercrime, terrorism and human trafficking.

In Australia, participating in money muling is a serious criminal offence. If
convicted, you can face anywhere from 12 months to life in prison.

In addition to engaging in criminal activity, you risk breaching the terms of your
bank or financial institution and could lose access to your bank accounts.

Criminals can contact you via:

! Social media (e.g. Facebook, Instagram, Snapchat)
! Instant messaging apps (e.g9. WhatsApp, Viber, Telegram)
! Fake job offers (e.g. ‘money transfer agents’)

! Online pop-up ads direct contact in person or through email

1200
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Example of a
money mule

job scam on

WhatsApp:

You receive a message
from an unkno number

r T

Hi,
| hay i
parrr:-::::.xbl-:limg ALROrtury for 5
b erestag in learning

Al the fofe
P :
Art-time, Raxibge Work fram home

Magimum 7 hens
ME g 5 .
0 oNperience neadec (esy $400-500)

i Raguyipg
offering you a job as a | LEI*:”””-
“LBES o g A
money transfer agent. 2. A bang ;m Mabile phona,eamp e

und )
transfer finds T RCE e gng

STUDENT SAFETY GUIDE — SYDNEY v3.0 (Updated: 17.07.2024)

' Stay safe from money

mule recruitment scams
STOP

@ Take a moment to reflect on whether the offer is too good to be true, be on guard.
@ Be suspicious of job adverts that offer the chance to eamn quick and easy money.

CHECK

® Don’t sign up for any opportunity without undertaking proper research into
the prospective employer. For example, do they have an online presence?
Are the contact details legitimate? |s it based overseas?

REJECT

Don't engage with any online posts offering large sums of money.

® [Don't accept message requests from people you don't know, and if you
recelve a message with a link to click from a friend, speak to them in person
before you respond.

® [on't share bank and personal details with anyone you don’t know or trust
-even among friends or family.

® |f someone asks to ‘borrow’ your account, say no.
® |fyou suspect something is not right, reject the offer.

ACCEPT

® Stick to reputable job sites and registered businesses.

Always rernember that if you aren’t sure about the source of money, it
could have come from criminal activity. Don't risk becoming a money mule

and ending up with a criminal conviction, if you are an international student
a criminal conviction may also impact your student visa eligibility.
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Stay safe from money

mule recruitment scams

STOP

® Take a moment o reflect on whether the
offer is foo good to be true, be on guard.

# Be suspicious of job adverts that offer the
chance to earn guick and sasy money.

CHECK

® Don't sign up for any cpporiunity without
undertaking proper research into the
prospective employer. For example, do they
have an online prezsence? fAre the contact
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REJECT

& [on't engage with any online posts offering
large sums of monay.

# [Don't sccept message requests from people
you don't know, and if you receive & message
with & link to click from & friend, speak to them
in person before you respond,

& [ron't share bank and personal detaiis with
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@ If somecne asks fo borrow” youwr account, say no

#® [f you suspect something |s not right, reject the offer.

ACCEPT

w Stick to reputable job sites and regisiered businesses,
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Icohol & Drugs

cohol is often linked with celebrati

cial and business functions, and al
is synonymous with relaxation, socialising, and good times. Alcohol use is accepted as an integral part of
Australian life and culture and most adults drink alcohol to some degree.

The legal age in Australia for drinking any form of alcohol is 18 years. You may be asked for identification
when you go to a bar or night club to prove that you are over 18 such as your passport or driving license.

Alcohol is a big part for Australian society and abuse of alcohol causes many problems for individuals and
families. Perhaps you come from a culture where alcohol is a big part of your culture too or maybe it is
not part of your culture at all. You need to be aware that drinking too much alcohol can put you in a situ-
ation where you cannot look after yourself. Many crimes and injuries are the result of too much alcohol.
‘Binge drinking’ - drinking too much just to get drunk—is an increasing problem, especially for younger
Australians.

We want you to enjoy your time in Australia, but it is important that you keep safe. Drinking too much
alcohol can lead you to do things you would not normally do, get you into trouble with the Police or can
affect your safety.

Drink Spiking

Drink spiking is when alcohol or other drugs are
added to your drink without your knowledge.

© Talk to FRANK

You may not be able to taste the alcohol or drugs
especially if your drink has a strong flavour or if
you have already had a couple of alcoholic drinks.
Drink spiking can leave you in a situation where
you are not able to take care of yourself and

other people can take advantage of you.
You can reduce the changes of another person spiking your drir

e Never leaving your drink alone, A\ , _—
¢ Never taking a drink from someone you don’t know,

o If someone offers to buy you a drink, opening it yourself or going with them so that you can see
what they buy for you.

. . -l L
For more information on alcohol and you, log on to 000

https://www.health.nsw.gov.au/aod/resources/Pages/fact-sheets.aspx

EMERGENCY
o @
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legal (lllicit) drugs

hese drugs include cannabis, am
ave, import or give any of these

Like alcohol, use of any of these drugs can leave you in a situation
where you are not able to take care of yourself and other people
can take advantage of you. In addition, many illicit drugs are highly
addictive, and you may find it difficult to stop using them. Supply of
these drugs is controlled by criminal gangs whose interest is to make
money, not in your health or happiness.

The Police and You

The role of the NSW Police Force is to detect, prevent and investigate crime, to protect the public, their
peace and safety. The Police are involved in many daily activities such as monitoring road safety and
providing help in times of emergency and rescue.

In the Surry Hills area, the local Police Station is located at 151-241 Goulburn Street, less than 4 minutes
from SCIC.

You will know a police officer by their
distinctive blue uniform. Every police officer
must have an identification badge with a
photograph and the name of the officer.
You may ask the police officer to see their
identification badge.

Police officers can arrest, search and ask you
for personal information. They can also enter

a place of work, your home or search your
vehicle if they believe that a crime has been committed.

You will often see police officers ‘on patrol’ walking along the streets in City Central [l |
area. You will always see two police officers together. You should not be afraid to 000

approach a police officer. Their job is to help you if you have a problem, even if you

are looking for directions. EMERGENCY

You can find out more about the NSW Police Force by logging on to their website: % %
http://www.police.nsw.gov.aU
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When should | report t

You should contact the police if:
. you are the victim of a crime,

. you see a crime happening to another person. You should not become
involved yourself, but you should give the Police details of what is
happening and where the crime is taking place.

. If you have information about a crime that has happened, for
example, so see someone selling something that you know was
stolen, then you should contact the Police.

. If you see something that you think is strange and you believe that it
could hurt someone, you should contact the Police. For example, you
see someone hiding a gun in their garden.

How do | report to the Police?

| — )
. If it is an emergency, call 000. The person who answers will ask you if you want 000

the Police, an Ambulance or the Fire Brigade. If your English is not so good, you
say ‘Interpreter. Arabic/ Chinese/Thai’. EMERGENCY

. Go to your nearest Police Station. Again, if you do not speak English
well, say ‘Interpreter’. Surry Hills Police Station at 151-241 Goulburn
Street is open 24 hours. Their phone number is (02) 9265 4144. Police

. Call Police Assist Line on 131444, This is a 24-hour line which is free of
charge. You should only use this number if you want to report some-

thing to the Police that is not an emergency. For example, if your /
bicycle was stolen, then the crime has finished. You should use this POLICELINK
number to report the crime. The police will give you a report number. 1 3 1 4 4 4

. . | fi - t
You should write this down because you may want to speak to the po- :':':': o "°“$Iﬂ§2t =
lice later. You can also ask for an interpreter if you use this number.

e  Crime Stoppers - 1800 333000. This is a free phone number. You should CRIME
use this number if you want to tell the Police about someone whom the STOPPERS
police are looking for or if you have information about some crime, for ex-
ample, you know that someone is stealing cars. You can give information to
the police anonymously-that means you don’t have to give your name.

i ) T ] 1 800 333 000
Sometimes you can get an award of $1000 for information like this. e N
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hen happens if | rep

f you report a crime to the Police,
he police officer’s name and telep

The Police officer will ask you to explain clearly what happened to you or the details of the crime that you
have witnessed. The Police officer will write down what you say. This is called a ‘Statement’. Usually, you
have to sign this Statement.

If you have been hurt and the Police come to help you, they will almost always take you to a hospital to
make sure that you are well. They may ask the doctor to record (write down) your injuries or even take
photographs of your injuries. Sometimes this information may be needed in Court. They could take
some of your things, for example clothes with blood on them, because they can use this as evidence in
Court.

Important Telephone Numbers

SCIC Sydney, 84-86 Mary Street 02 8355 7308
24-hour emergency Contact 0423 428 218
Emergency Police, Ambulance or Fire Brigade 000

Surry Hills Police Station, 151-241 Goulburn Street 02 9265 4144
Police Assist Line 131444
Crime Stoppers 1800333000
St. Vincent’s Hospital, Darlinghurst open 24 hours 9845 5555
City of Sydney Taxis (Silver Taxi Sydney) 1300 969 693
Telephone Interpreting Service 131450

City of Sydney Council 9265 9333
Fair Trading, NSW, 27 Argyle St. Parramatta 133220
Legal Aid NSW 1300888529

Need more Information?

. Speak to or contact SCIC Student Services 02 8042 5910
. Check the Student Handbook

o Go to SCIC website: www.scic.nsw.edu.au
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What is a critical incident?

A critical incident is a traumatic event, or the threat of such (inside outside Australia) which causes you to
have extreme stress, fear or injury.

This may include but is not limited to:

e Serious injury, illness or death of a student or staff

e Students or staff lost or injured on an excursion

e A missing student

e Severe verbal or psychological aggression

e Physical assault

e Student or staff witnessing a serious accident or
incident of violence

e Natural disaster e.g., earthquake, flood, windstorm,
hailstorm or extremes
of temperature

e Fire, bomb threat, explosion, gas or chemical hazard

e Social issues e.g., drug use, sexual assault.

If you are involved in a critical incident, you should contact NCVE immediately.
NCVE has procedures in place to help you.

Contact Student Services or just come and talk
to us.
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THINGS TO DO | PLACES TO VISIT | ADVICE FROM A LOCAL

2023

£\ .
Austalien &uﬁbnb lonely planet [IEIAIR T cruise:

BUS

TOUR

FREE MAP}

only

$39

Sydney sightseeing
guided bus tour

» 3-hour bus tour

»- The most affordable bus tour in Sydney
> Air-conditioned bus

> Live tour guide, not a prerecorded tour

P Multiple stops to get out and take pictures

THE BUS TOUR WILL COVER:

- Double Bay

= Art Gallery of NSW

P> Bushrangers and Larrikins
B Australian Museum

B> Garden Island Navy Base
B Potts Point

»- Centennial Park

#- Colourful Oxford Street
B> El Alamein Fountain

» Point Piper

P Rushcutters Bay

- Old Signal Station

B Fort Denison

P Paddington

The tour starts & finishes at Hyde Park

B> Bondi Beach

B> Mrs. Macquarie's Chair
- Royal Botanic Gardens
B First Colonial Farm

»- Kings Cross

= Woolloomooloo

B> Rose Bay

»- The Finger Wharf

B> The Gap

- Old Darlinghurst Gaol

P Watsons Bay

B Vaucluse

B Macquarie Lighthouse
P The Domain

SCAN TO BOOK

book at:
Egﬁ; ;E locltour.com
L . uestions & help:
I_ll.'!l-F g P

At +61 425 291 425

%&#ﬁ locltour@gmail.com

Ty the meeting place is
LOCLBUSTOUR marked on the map

STUDENT SAFETY GUIDE V.1(Created 04/11/2022)

A
cownlewaur
orders: call 425

to Circular Quay
thr Mifsons Paint

for Transport information
look at the back of the Map

ﬂg ;
A g;-‘ég‘ Darling
2 5“’“§§ Harbour
%, o o

K

Dr Chau Chak Wing\,
(Brown Paper cﬁ",

/./

LS g

2 ﬁ y
NS

ﬂﬁ

F |

- - @— - Train Line & Station

—(@—- Ferry Line & Station

BB Light Rail Line & Station
- Tourist Information

- Transport Information

= .2 Bridge & Underground
@  -useful public Bus Stop
P - Post Office

- Pedestrian Only
- Attractions

- No Access

- Stairs

- Good view

- Shopping

- Supermarket.

- Police:

J Mrs. Macquarie’s
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O Parking

E = St.Mary's Cathedral

A

FREE

WALKING TOUR
mn‘a;,:?:g_“i}g‘”"‘n & boe@wt Clo Wb

We leave it up to you to decide what our
walking tour is worth. We are an
independent tour provider not paid or
sponsored by any organization. We rely
entirely on contributions offered to us by
those who have enjoyed the day.

Sydney & The Rocks
on a single tour

» Recommended by Lonely Planet
» Designed for curious minds

P 2.5-hour easy walking tour

P Famous sights and hidden secrets
» Experienced tour guides

THE WALKING TOUR WILL COVER

B Hyde Park Barracks - Cadman's Cottage
B Circular Quay

P The Rocks - how it all started ~ »= ‘Rum'’ Hospital

B Convicts, Gangs and Pubs P~ St.James' Church
P Historical Macquarie St P Sydney Tower

B The Colony - story of survival B Parliament House
B The Opera House - Martin Place

B> Suez Canal & Nurses Walk B Hyde Park

B> Australia's legendary cat - Garden Palace
B Aboriginal History B> Custom House
B~ Sharks and Flying Foxes ¥ Queen's Square
»= Rum, Dump & Holey Dollar P |l Porcellino

» Royal Botanic Gardens P Harbour Bridge

The tour starts at Hyde Park
and finishes in The Rocks

free booking at:
locltour.com
questions & help:
+61 425 291 425
locltour@gmail.com
starting point is
marked on the map




Sunshine Coast International College

A trading name of
STEPS Sunshine Coast International College Pty Ltd
CRICOS Provider Code: 033498

Level 3, 233 Castlereagh Street

Syndey NSW 2000
Phone: (02) 8355 7308
Email: admissions@ncve.edu.au
Web:
www.scic.nsw.edu.au
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